Counseling HHG reference
· Once I route and award the shipment, the movers should be contacting you within 3 business days to confirm the shipment and to schedule a time to do the pre-move assessment. If they do not call, let us know and we can look into it and find out who is getting the shipment.

· When the shipment arrives at the destination city, the moving company will contact you and find out if you are ready to have the shipment delivered, if you are not ready for the delivery yet, ask them to put it in temporary storage. You are authorized 90 days of temporary storage. Once the 90 days has expired the shipment will be converted to your own expense but you are still authorized the delivery when you are ready for it. Once you are ready for the shipment just contact the local agent and schedule a delivery directly with their office. 

· For filing a damage claim, you have 75 days from the date it is delivered, or the temporary storage has expired if it has not been delivered, to set up a claim in move.mil and to notify the company that you will be submitting a claim. Between the 75th day and 9 months of submitting the claim you will receive full reimbursement up to $50,000 and then from 9 months to 2 years it will be depreciated rate.

· Once the shipment has been delivered you will receive a survey via your email, this is mandatory. It gives the government an idea of how the movers are performing in the field so if they are not doing to job correctly we can get rid of them and bring in a company that will handle our shipments properly.

